GUIDE TO REQUESTING Ul BENEFITS VERIFICATION ONLINE

Some agencies and organizations consider Unemployment Insurance (Ul) to be a source of income and require individuals to
provide proof of eligibility (or non-eligibilty) for Ul when submitting applications. To request verification online you must first
create a MyBenefits account.

ACCOUNT INFORMATION

Registered users enter your account information

eert: | M

New User?

To create an account, you will need a valid email account. If you don't have
valid email account, you can set one up with any free email provider such as
Gmail

See how easy itis to set up a valid email account using Gmail as an
example. We are using Google's Gmail account here simply because Google
provides an easy-to-understand, step-by-step video that shows how to set up
afree email account. Watch the Video

Log on to MyBenefits.dew.sc.gov, enter your User ID and
click Next. Enter your password and click Login. On the
homepage, select Request for Ul Benefits Verification.

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
A -
1. Please choose a local office below. If you live outside SC, please choose

Local Office | ALLENDALE
Columbia residents should choose Midlands Workiorce Center.

2. Please answer the questions below:

Have you worked in another state within the past 18 months? © Yes © No

Have you had federal civilian employment or active military service within the past 18
months? © Yes © No

3. Please tell us what Kind of Ul verification you need: (Choose One)
I may have a claim on file but need verification that | am not receiving any benefits at
this time.
7] 1 have filed a claim and need verification that | am not eligible for unemployment
OR that| all eligibiity for
7] 1 need verification of benefits | am currently receiving on unemployment compensation

4. Check the box below if you prefer to receive your response by email:
I request that the information be sent to me via email

Email Address: dtisdale@dew sc gov

If the email address above is incorrect, please go back to the portal and change your
email address. If the local office selected has the capability, your information will be
sent via encrypted email to the address displayed above if requested; otherwise, it
will be mailed to the address displayed at the top of the screen.

Submit Request

Note_ Pleace alow 48 business hours for processing o e request

You will then be asked a few questions to determine the
type of verification you need.

You may choose to receive a response by email. If you do

not select this option you will receive a response by mail.

Once you answer all questions, click Submit Request.

4. Check the box below if you prefer to receive your response by email:
| request that the information be sent to me via email.

Email Address: disdale@dew.sc.gov

If the email address above is incorrect, please go back to the portal and change your
email address. If the local office selected has the capability, your information will be

sent via encrypted email to the address di:

above If ise, it
will be mailed to the address displayed at the top of the screer.

Submit Request

Note: Please allow 48 business hours for processing of the request

I Successfully created the request. I

Do not exit until the screen says Successfully created the
request.

Once your request has been submitted, a claims
representative will send you the requested information
within 48 hours.
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